Most of us, at one time or another, have seen a person who is blind or visually impaired and thought about assisting them, petting their dog, or simply wanting to talk to them.  When that happened, were you nervous because you didn’t know what to do?  You are not alone.  Most of us are not told how to approach a person who is blind or visually impaired, and that may make us uncomfortable in approaching them.  Here are some tips on what to do the next time you’d like to say hello:

· Identify yourself by name before you make physical contact.

· Ask if they would like assistance and let them tell you how you may assist them.  If they say no, don’t take it personally.  It simply means they can do things unassisted.

· A service dog is a working animal.  Do not pet or distract the service dog.  

· When guiding them, let them take your arm.  Do not touch the individual’s cane; it is considered part of their personal space.  If the person has a guide dog, walk on the opposite side from the dog.  

· When giving directions, be specific.  Avoid using visual-dependent terms or references such as “just past the snack bar” or “in the middle of the hallway”.

· Provide written materials in the format of their choosing.  Not all people who are blind read Braille, and some legally blind individuals are partially sighted.  Other formats may include large print, computer diskette or audiocassette.

· Let the person know when you are leaving.

· Be aware of placing boxes and other obstacles in and around the office.  

· Do not raise your voice.

· In situations such as meetings, describe the room and where individuals are seated.  

· Don’t avoid using words like “blind” or “see”.

Want more information?  Try one of these websites:

· http://www.grcmc.org/blindser/  Association for the Blind and Visually Impaired (general information and examples of various sight-related conditions)
· www.afb.org   American Foundation for the Blind
· www.clb.org
Clearinghouse for the Blind
