Deaf.  Hard of Hearing.  Hearing Impaired.  While these terms describe the level of hearing loss or, as in the case of Hearing Impaired a disability category, for those in the Deaf/Hard of Hearing community these are terms of identity.  These terms say who they are: part of a culture, a member of a community, and an individual who feels, in many cases, that they are not disabled.  

Communication varies widely in this group.  Many deaf/hard of hearing individuals use American Sign Language (ASL), many do not.  Some speak for themselves, some do not.  Some wear hearing aids, others make a conscious decision not to.  (if you’ve ever worn one, you know how uncomfortable they can be!)  

Regardless who they are or what their communication style, these are your co-workers, family and friends.  Here are some things you should know about people who are deaf/hard of hearing:

· Be sure to get their attention before speaking.  

· If they are lipreading you: face them, avoid standing with a window behind you, don’t talk with objects (food, pens, fingers, etc.) in your mouth, and speak naturally.

· Don’t shout.  It will only distort the message.

· If you have difficulty understanding someone’s speech, do not pretend you did.  Ask them to repeat it.

· When working with an interpreter, speak to the deaf person as though the interpreter were not present.  Maintain eye contact with the deaf person, and avoid phrases such as tell him/her or ask him/her
· Use a pen/paper or a computer for times when lipreading fails and an interpreter is not available.

· Direct questions about the deaf/hard of hearing person to them, not the interpreter.  Direct communication is best.

It’s that simple.  So, next time you are in the hallway, on the elevator, or in your office area and you see a deaf/hard of hearing person, say hi.  Use what you’ve learned.  You’ll be glad you did.

Want to know more?  Try these websites:

Association of Late-Deafened Adults (ALDA)
www.alda.org
DeafandHH.com




http://www.deafandhh.com
National Association of the Deaf (NAD)

www.nad.org
Registry of Interpreters for the Deaf (RID)

www.rid.org
Self Help for Hard of Hearing People (SHHH)
www.shhh.org
The American Sign Language Dictionary

http://dww.deafworldweb.org/asl/
