Have you ever given it any thought to how easily you get around?  When you want to go somewhere, you have no problem taking the metro, a bus or cab.  You easily maneuver stairs, between desks, through stores or theatres.  If you are in a hurry, you walk a little faster, or run to catch the metro train that is at the platform.  Even at work, what about those frustrating times when the elevator doors in your building close too fast and you have to wait for the next one?  If you’ve never given it a second thought, do so now.  I’ll wait…

Ok, now that you’ve thought about it, imagine you use a wheelchair, crutches or cane, have a prosthetic limb or have difficulty walking.  Think about having difficulty doing all the things we take for granted.  Imagine sitting in your wheelchair while the able-bodied person standing next to you in the elevator complains about the doors not closing fast enough because they are in a hurry; arriving at the hotel only to find that the “accessible entrance” is through the kitchen; not being able to sit where you’d like because you have to sit in the “handicapped” section; or going swimming and hoping that your prosthetic leg is still in the locker room when you get ready to leave.  For most individuals with mobility impairments these situations are part of life, and something they cope with everyday.   Today’s workplace is a huge improvement over what it was just ten years ago, but there are still barriers to remove and, more importantly, attitudes to change.  

Here’s what you can do when you interact with individuals with mobility impairments:

· Show respect for them as an individual by speaking to the person directly, not their companion, co-worker or supervisor.  

· When speaking to a person in a wheelchair, do not lean on or touch the chair without permission.  Wheelchairs are considered an extension of the person, so it would be like touching an individual without asking. 

· When talking with a person in a wheelchair, try to sit down or stand at a slight distance     away.  This will allow them to speak to you without straining to maintain eye contact.

· Do not push a person in a wheelchair without asking permission.

· Keep ramps, doorways, and office space accessible.  

· If your office has a counter, step in front of it to provide service.

· Always ask before offering to help with chairs and doors.   Moving a chair or door may cause them to lose their balance and fall.

Above all, think before you act.  Consider their needs whenever possible.   Let them enter the elevator first, or allow them to position themselves first at your meeting or event.  Treat them as you would like to be treated.  You’ll find that your awareness will be appreciated.

