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      U.S. Department of Energy

    Employee Assistance Services 

                  Contact Sheet

	Employee Service
	Description
	Contact Information

	Career Transition Assistance
	Provides resources and tools for employees to facilitate smooth career transitions into new positions and careers within the Agency and the public and private sectors. Services include individualized job search assistance, application preparation assistance, career counseling and transition-related workshops.
	Employee WorkLife Center

http://worklifecenter.doe.gov
(Rooms 4E-072; F-133)

Alan Perry

202-586-2452

	Career Counseling
	Provides confidential counseling to employees on personal and professional development topics. Individual and group assistance designed to help employees engage in self and career exploration, goal setting and action planning 
	Employee WorkLife Center

http://worklifecenter.doe.gov
Alan Perry

202-586-2452

	Dispute Resolution
	Provides professional mediators to assist DOE employees in resolving all types of workplace disputes in an informal and confidential manner.

http://www.gc.doe.gov  (click on Dispute Resolution)
	Office of Dispute Resolution

Phyllis Hanfling

202-586-6972

	Employee Assistance Program (EAP)
	Provides one-on-one counseling and referral to help employees deal with a wide range of personal and professional concerns related to stress management, dealing with change, drug and alcohol abuse and emotional problems.
	Employee Assistance Program

(Room GM-184) 

William Woods

202-586-4995

	Employee Development (Training)
	Provides individual employee and organizational advice and consultant services to assist in determining training and retraining needs. Manages the Online Learning Center. 

http://ma.mbe.doe.gov/ME50/Training/index.htm
	Office of Training & Human Resource Development

Dr. Jerome Butler

202-287-1656

	Equal Employment (EEO)
	Provides forums – formal and informal – for employees who believe that they have experienced unlawful employment discrimination. 
	Office of Civil Rights

Frank Vaccarella

202-586-8212

	Health Unit
	Provides general health care, guidance and counseling including general health education that pertains to physical and mental well-being.
	Federal Occupational Health Unit (Rooms GG-028; A-075)

202-586-9765;301-903-4275

	Human Resources (Personnel)
	Provides coordination, information, assistance and support to Departmental organizations, employees, and other stakeholders in matters relating to Human Resources and personnel (i.e. recruitment, staffing, classification). Provides information to organizations and employees relating to reduction in force and priority placement programs.

http://www.ma.mbe.doe.gov/pers/index.html
	Office Of Human Resources Management

(Rooms 4E-084; F-133)

Diane Cochran

202-586-1234

Larry Towne

202-586-1038

	Labor/Management Employee Relations
	Provides advice and guidance to DOE Headquarters personnel on labor relations issues, and courses of actions involving employee concerns and grievances. 

http://www.ma.mbe.doe.gov/elr/index.htm
	The HQ Employee/Labor Management Relations Services Team 

Robert Keener; 202-586-1542

	NTEU
	Provides guidance and counseling for employees regarding employee rights under the negotiated collective bargaining agreement and under statute.
	NTEU Chapter 228:

Michael W. Boblitt, President

Don Freeburn, Executive VP

Union Office; 301-903-6262 
NTEU Chapter 213

Al Knight, Pres. 202-586-7452

Dave Schoeberlein, Exec VP 586-2349

	Ombudsman
	Provides an opportunity for employees and stakeholders to confer with a neutral designee to discuss concerns, recommendations and complaints perceived to interfere with work, productivity or morale.
	National Ombudsman

Bill Lewis, (202) 586-6530; bill.lewis@hq.doe.gov 

Room 5B-140

	Retirement/Benefits Counseling
	Provides counseling to employees concerning employee benefits as they relate to retirement options, health and life insurance, buyouts and severance packages.
	Employee WorkLife Center

http://worklifecenter.doe.gov 

Toshia Brown; 202-586-2452


